BO NOI VU CONG HOA XA HQI CHU NGHIA VIET NAM
DPoc lap - Ty do - Hanh phiic

S4:10/2017/TT-BNV
Ha N¢i, ngay 29 thdng 12 nam 2017

THONG TU
Quy dinh vé danh gia chit lwong bdi dudng
can by, cong chirc, vién chirc

Céin cit Nghi dinh s6 34/2017/ND-CP ngay 03 thang 4 nim 2017 cia Chinh
phii quy dinh chiec nang, nhiém vy, quyén han va co cdu t6 chike ciia Bé Ngi vi;

Cén cit khoan 5, Diéu 30 Nghj dinh s6 101/2017/NP-CP ngay 01 thing 9
nam 2017 cua Chinh phu vé ddo tao, béi dudng can bd, cong chiec, vién chite;

Theo dé nghi cua Vu truong Vi Dao tao, boi dudng can bg, cong chic, vién chikc;

B¢ truong By Noi vu ban hanh Théng tw Quy dinh vé danh gia chat luong

boi dudng can bg, cong chuee, vién chuc,

Chuong 1
QUY DINH CHUNG
Pi¢u 1. Pham vi diéu chinh va di twgng danh gia
1. Thong tu ndy quy dinh vé& dénh gia chét hwong bdi dudng can bd, céng chirc,
vién chifc.
2. Déi tuong déanh gia gdm:
a) Chuong trinh;
b) Hoc vién;
c¢) Giang vién;
d) Co s& vit cht;
d) Khoa bdi dudng;

e) Hiéu qua sau boi dudng.



Piéu 2. Giai thich tir ngit
1. Chét luong bbi dudng: La su hai 1ong cia cdc bén lién quan va sy dap
{ng muc tiéu bdi dudng can bg, cong chirc, vién chirc.

2. Tiéu chi: L4 mdt bo phan chu thanh ndi dung danh gia, cu thé hoa noi dung
dénh gia.

3. Chi bdo: La mdt bd phén cAu thanh tidu chi, do ludng tidu chi.

4. Chi sb: La nhimg con s6 dinh lugng ding dé do ludng céc chi bao.

5. Cuu hoc vién: Hoc vién dd hoan thanh khéa boi dudng va trd v€ cong tac
tai co quan, don vi.

6. Co quan danh gia doc 1ap: TS chic kiém dinh chét lugng gido duc, t6
chtrc kidm dinh chét luong gido duc nghé nghiép duoc cip gidy phép hoat dong
theo quy dinh ctia phap luat.

Piéu 3. Muc dich quy dinh v& danh gia chit lwgng bodi dwdng can bd,
cong chire, vién chire

1. La co s& phap ly dé danh gia chat luong boi dudng can bj, cong chire,
vién chtre.

2. Panh gia chat lugng bdi dudng nhim cung cép thong tin vé€ muc do nang
cao nang lyc thuc hién nhiém vy, cong vu cta can bg, cong chuc, vién chirc sau
khi dugc boi dudng.

3. Danh gié chét lugng bdi dudng nham cung cAp cho céc co quan, td chic
dénh gia, co quan quan ly, don vi cung c4p dich vu nhimg thong tin khach quan vé
thuc trang chit lugng bdi dudng. Cin cr vao két qua danh gia chét lugng bbi
dudng, cac co quan, don vi ¢ ké hoach cai tién, nang cao chét luong bdi dudng
can b, cong chirc, vién chire. '

Pitu 4. Co quan, t§ chirc dénh gia chit lrgng bodi dudng can b, cong
chirc, vién chire

1. Co quan quan ly, don vi str dung can bg, cong chirc, vién chirc.

2. Hoc vién Chinh tri Quéc gia HO Chi Minh, Hoc vién Hanh chinh Quédc
gia, Trudng Chinh tri cac tinh, thanh phé truc thudc trung wong, cac co sd dao tao,
bdi dudng cén bd, cong chirc ctia by, co quan ngang bd, co quan thude Chinh phi,
t& chtre chinh tri - x& hoi & trung wong (goi tit 13 co s¢ ddo tao, bdi dudng).

3. Hoc vién, vién nghién ciru, truong dai hoc, trudng cao ding, truong trung
cp (goi tat 13 co s& dao tao, nghién ciu).

4. Co quan danh gia dgc lap.



Chwong I1
NQI DUNG, TIEU CHi, CHi BAO PANH GIA CHAT LUQNG BOI
DUOGNG CAN BQ, CONG CHUC, VIEN CHU'C

Pitu 5. Chwong trinh
1. Tinh phu hgp cua chuong trinh
a) Su phu hop cia churong trinh v&i muc tiéu bdi dudng;
b) Su phu hop cta chuong trinh véi hoc vién;
¢) Thoi gian thuc hién chuong trinh.
2. Tinh khoa hoc cia chuong trinh
a) Tinh chinh xac cua ndi dung chuong trinh;
b) Tinh cap nhat cia ndi dung chuong trinh.
3. Tinh can dbi ctia chuong trinh
a) Tinh can déi gifta ndi dung chuong trinh véi thoi gian khéa bdi dudng;
b) Tinh cén ddi gifra cac chuyén dé trong chuong trinh;
¢) Tinh cin dbi giita n6i dung 1y thuyét va thuc hanh, thuc té.
4, Tinh Ung dung cua chuong trinh
a) Mirc 46 dap (g cia chuong trinh véi nhu ciu cia hoc vién;
b) Mitrc do dép tmg ctia churong trinh véi yéu cAu thye tién céng viée ciia hoc vién.
5. Hinh thirc cia chuong trinh
a) Chuong trinh dugc trinh bay khoa hoc;
b) Sir dung ngdn ngit chinh xac.
Piéu 6. Hoc vién -
1. Muc tiéu hoc tap
a) Muc tiéu hoc tap cta hoc vién phi hgp véi muc ti€u cua khoa boi dudng;
b) Muc ti€u hoc tap phu hop véi vai nang luc cua hoc vién.
2. Phuong phap hoc tép
a) Hoc vién co phuong phdp hoc tap khoa hoc;
b) Hoc vién c6 kha néng tu hoc, tu nghién clru;
c) Hoc vién véan dung thyc tién vao qua trinh hoc tap;

d) Hoc vién thé hién su sang tao trong qua trinh hoc tap.



3. Thai d6 hoc tap
a) Hoc vién chu ddng trong qua trinh hoc tap, nghién cin;
b) Hoc vién tich cuc hoc hdi trong quad trinh hoc tdp, nghién cir;
c) Hoc vién tham gia day di cac hoat dong hoc tap;
‘ d) Hoc vién thuc hién déy du, nghiém tic cac quy dinh cta co s dao tao,
boi dudng.
Piéu 7. Giang vién
1. Kién thirc cia giang vién
a) Kién thirc chuyén mén ciia giang vién;
b) Kinh nghiém thuc tién ctia giang vién.
2. Phim chét, dao dirc nghé nghiép cta giang vién
a) Viéc thuc hién cac ndi quy, quy dinh;
b) Thai 46 img x1r vdi hoc vién.
3. Trach nhiém cla giang vién
a) Hiéu r6 muc dich, yéu cu ciia khéa bdi dudmg;
b) Bién soan bai giang phuc vu giang day;
¢) Tu van, hd trg hoat dong hoc tap cho hoc vién.
4. Phuong phap giang day cia giang vién
a) Su dung linh hoat cac phuong phéap giang day;
b) Truyén dat néi dung céc chuyén dé;
c) Mirc do lién hé bai hoc véi thuc tién;
d) Viéc sir dung cac phuong tién hd trg giang day;
d) Viéc hudng din hoc vién di thuc €, viét bai thu hoach, 1am tiéu lufn, d& an.
5. Phuong phéap kiém tra, dénh gia cla giang vién
a) Viéc 4p dung phuong phép va hinh thtc kiém tra, danh gia;
b) Lua chon ndi dung thi, kiém tra phtt hop v6i ndi dung hoc;
¢) Viéc thuc hién chinh xac, khach quan trong kiém tra, danh gia;
d) Viéc phan hdi kip thai vé két qua kiém tra, danh gi4.
Piéu 8. Co sé vat chit
1. Phong hoc, chét lugng phong hoc
a) Dién tich phong hoc;



b) Chét lugng trang thiét b trong phong hoc;
¢) Hidu qua str dung céc trang thiét bi phuc vu gidng day va hoc tap.
2. Nguén hoc lidu

a) Dam bao sb lugng, chét lugng tai lidu hoc tdp phd hop phuc vu
khoa bdi dudng;

b) Viéc cép nhét tai liéu.

3. Cong ngh¢ thong tin

a) Viéc khai thac hé théng thong tin, trang thong tin dién tir ciia don vi td
chirc béi dudng;

b) Viéc str dung cong nghé thong tin phuc vy hoat ddng giang day, hoc tap
va nghién ciru;

¢) Cép nhat c4c phin mém hd tro giang day, hoc tap va nghién ctru.

Piéu 9. Khéa bdi duing

1. X4c dinh nhu cu, muc tiéu bdi dudng

a) Nhu cau bdi dudng duoc xac dinh 15 rang;

b) Muc ti€u khoa bdi dudng duogc xac dinh 16 rang.

2. Hinh thire t5 chirc bdi dudng

a) Hinh thire bdi dudng phit hop véi ndi dung bdi dudng;

b) Hinh thirc bdi dudng phu hop véi déi tugng bdi dudng;

¢) Hinh thire bdi dudng phit hop véi véi thoi gian bdi dudng.

3. Chuong trinh bdi dudng

a) Chuong trinh dugc cép nhat;

b) Cac bén lién quan dugc 1iy ¥ kién phan hdi vé chuong trinh.

4. Giang vién

a) Trinh d% chuyén mén cia giang vién dap tmg yéu ciu khéa bdi dudng;

b) Giang vién 4p dung kinh nghiém thuc tién vao chuyén dé giang day;

c¢) Giang vién sir dung cac phuong phép giang day phu hop;

d) Giang vién st dung phwrong phap kiém tra, danh gia phi hop.

5. Hoc vién



a) Hoc vién phat huy nang luc tu hoc, tu nghién ciu;

b) Hoc vién phat huy tinh séng tao trong qua trinh hoc tép;

c) Hoc vién thyc hién t6t ndi quy khéa bdi dudng.

6. Co s vat chét va trang thiét b

a) Tai liéu hoc tap dugc cung cép ddy du;

b) Phong hoc va trang thiét b dép tng yéu cau giang day va hoc tap.
7. Céc hoat dong hd trg hoc vién

a) Hoat dong thyc té ddp tmg yéu cdu clia chuong trinh;

b) Hoc vién duogc phan héi kip thoi va giai quyét théa déng céc yéu cau hop 1y.
8. Hoat dong kiém tra, d4nh gia

a) Phuong phap kiém tra ddnh gid két qua hoc tap phi hop;

b) Hoat d6ng kiém tra, danh gia khach quan, chinh xac, kip thoi.

9. T4 chirc thuc hién

a) K& hoach td chirc khoa bdi dudng dugc xay dyung rd rang, day du;
b) Bam bao sb lugng va chit lugng giang vién tham gia khéa boi dudng;
¢) Thot gian boi dudng duoc lya chon phi hgp;

d) Thuc hién ddy da viéc danh gia chét lugng bdi dudng;

d) Cong tac phuc vu hiu can t chirc khéa bdi dudng.

Picu 10. Hiéu qua sau boi dudng

1. Kién thirc chuyén mon, nghiép vu

a) Kién thirc chuyén mén;

b) Kién thirc nghiép vu.

2. K¥ néng

a) Van dung kién thirc vao thuc tién.

b) K§ ning giai quyét van dé duoc nang lén.

3. Théi d6 cta can b, cong chitc, vién chirc sau bodi dudng

a) Tinh chu ddng, tich cuc trong cong viéc;

b) Tinh trach nhiém trong cong viéc;

¢) Tinh than hop téc véi ddng nghiép.



Chuong 111
CONG CU, POI TUQNG LAY Y KIEN,
QUY TRINH THU'C HIEN VA SU DUNG KET QUA PANH GIA

Picu 11. Cong cu, lya chon ndi dung va mirc dd danh gia

1. Panh gia thong qua diéu tra x4 hdi hoc. Sir dung cong cu la Phiéu dénh
gia chit lugng bdi dudng can bd, cong chirc, vién chirc (tham khao Phy lyc 1).

2. Lua chon noi dung danh gia

a) Co s& dao tao, bdi dudng; co s& dio tao, nghién ctru chu dong lua chon
ndi dung danh gia dbi véi cac khoa bdi dudng cu thé. Hang nim, bao dam it nhét
20% khoa bdi dudng dugc danh gi4 theo quy dinh tir Diéu 5 dén Piéu 8; 10%
khoa bdi dudng danh duge gia theo quy dinh tai Pidu 9 va 01 khéa bdi dudng theo
ngach, tiéu chuén chirc danh can b, cong chirc, vién chirc hoic theo tiéu chuin
chire vu 1anh dao, quan ly dugc danh gia theo quy dinh tai Piéu 10 Thong tu nay.

b) Co quan quan ly, don vi sir dung can bg, cdng chirc, vién chirc tiy theo
muc dich danh gia c6 thé lva chon thyuc hién 01 hodic mot sd noi dung theo quy
dinh tai Chuong II Thong tu nay.

¢) Co quan danh gia doc 1ap thyc hién danh gia cac ndi dung theo dat hang
clia co quan c6 thdm quyén.

3. Mirc d6 danh gia: Tir 1 dén 10.

Piéu 12. D6i twgng liy ¥ kién

1. Cac n6i dung quy dinh tai Piéu 5, 6, 7, 8, 9 léy y kién cua hoc vién va
giang vién tham gia khéa bdi dudng;

2. N6i dung quy dinh tai Diéu 10 liy y kién cta cuu hoc vién va thd trudng
co quan, don vi st dung cén bg, cong chirc, vién chuc.

3. Tuy theo didu kién cu thé, cic co quan, don vj td chirc danh gid c6 thé
m& rong d6i twong 1y ¥ kién tham khao nhu: Péng nghiép cla giang vién, dong
nghiép cua cyu hoc vién.

Didu 13. Hinh thirc, théi gian va mAu khio sat

1. Hinh thirc dénh gia

Viéc 1dy v kién phan hdi cua giang vién, hoc vién vé chét lugng bdi dudng
cén bd, cdng chirc, vién chirc dugce thuc hién bing hinh thirc 1ay ¥ kién truc tiép
tai 16p hoc, phong van truc tiép hogc giri phiéu vé& co quan, don vi sir dung cén bd,
cong chire, vién chirc.



2. Thoi gian td chire danh gia

a) D6i véi céc ndi dung quy dinh tai Diéu 5, 6, 7, 8, 9: Tly thudc vao ndi
dung danh gia, viéc lay y kién duogc thuc hién vao budi hoc cubi cung trudc khi
két thiic khéa boi dudng hogic budi 1én 16p cudi ciing ctia chuyén dé ma giang vién
giang day.

b) i voi ndi dung quy dinh tai Diéu 10: Liy y kién tir 06 thang trd 1én sau
khi khoa bdi dudng két thuc bang cach giri phiéu qua dudng cong van, thu dién tir
dén hoc vién va co quan, don vi sir dung can bg, cdng chirc, vién chirc hofic phong
van truc tiép dbi twong lay y kién.

3. MAu khdo st

a) D4i véi giang vién: LAy y kién 100% giang vién gidng day khéa bdi dudng;

b) Déi véi hoc vién, cuu hoc vién: Bao dam tbi thidu 2/3 s6 hoc vién tham
gia khoa bdi dudng dugc 1y ¥ kién;

¢) Péi véi tha truong co quan, don vi st dung cén bd, cdng chuc, vién
chirc: Bao dam tdi thiéu 2/3 thu truéng co quan, don vi st dung cén bg, cong
chirc, vién chirc duoc lay y kién.

Diéu 14. Quy trinh dinh gia

1. Cac budc thuc hién

a) Lap danh séch giang vién, hoc vién tryc tiép tham gia chuong trinh bbi
dudng, chuén bj phiéu dénh gia va danh sb thtr tu phiu giang vién, hoc vién.

b) Phd bién cho giang vién, hoc vién vé myc dich, y nghia, ndi dung, cach
thirc khéo sat, ndi dung danh gid va truong hop phiéu khong hop 16 (Phiéu c6 sb
lwong chi bao khong dwoc tra 16i chiém qua 5% téng s chi bao).

¢) Thu phiéu danh gia va kiém tra théng tin cac cau tra 15i trén phiéu dé bao
dém céc chi bdo déu ¢ diy di cau tra 10, mbi chi bdo chi chon mét phuong 4n.

d) T4p hop toan bd phiéu, chuyén phiéu dén bd phan xir Iy phiéu ciia don vi.

2. Quy trinh xir 1y két qua

a) Tap hop céc phiéu dénh gia, kiém tra cac phiéu hop 16, dénh sb thir tur
phibu ca timg dbi trong 14y y kién.

b) Tuy theo didu kién cu thé, cc co quan, don vi sir dung ph?m mém théng
ké khac nhau d& nhap va phan tich s6 liéu.

Pitu 15. Sir dyung két qua dénh gia

1. Két qua khao sat timg ndi dung dénh gia cht lugng bdi dudng duoc thé
hién bing céc diém sb sau: Piém dénh gia trung binh ca timg chi béo, diém danh



gia trung binh clia timg tiéu chi, diém d4nh gi4 trung binh cho nhém giang vién,
nhém hoc vién va chi sé danh gia chung (Phu lyc 2).

2. Tuy theo mirc d§ dat dugc cda chi s6 dénh gia chung vé ting ndi dung
danh gia, két qua danh gia dugc phén loai vao cac muc tuong Ung nhu sau:

Chi s6 d4nh gia chung Mirc danh gia
N 0 < chisd <2.0 Kém
2.0 < chisd <4.0 Yéu
4.0 < chisb<6.0 Trung binh
6.0 < chisd < 8.0 Kha
8.0 < chisd < 10.0 T6t

3. Cin clr vao céc mirc danh gi4 trén, cac co quan, td chirc danh gia chit
lugng bdi dudng nghién ciru, bao céo véi co quan quan 1y cong tac dao tao, bdi
dudmg va kién nghi, dé xut giai phap nang cao chat lugng bdi dudng; khic phuc
nhing tdn tai, yéu kém vé chét luong chuong trinh, chit lugng giang vién, co s&
vt chét, khoa boi dudng va nang cao hiéu qua hoc tép clia hoc vién.

VPSR Chuong IV

¥oog W . . .
L4,V 'PAEU KHOAN THI HANH
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éthd 6. HigtrIye thi hanh

Théng tirpawedhidu luc thi hanh ké tir ngay 01 thang 3 nim 2018.

Piéu 17. Trach nhiém thi hanh

1. BO N6i vy

a) Lap ké hoach va td chirc danh gia chit luong bdi dudng can bd, cong
churc, vién churc hang ndm.

b) Huéng din, giam sat, kiém tra chat lugng bdi dudng can b, cong chirc,
vién chitrc cia céc bd, co quan ngang bd, co quan thuée Chinh phu, tb chirc chinh
tri - x4 hi & trung wong va céc tinh, thanh phd tryc thudc trung wong.

2. Vu (Ban) T4 chirc can b cac bd, co quan ngang bd, co quan thudc Chinh
phu, td chirc chinh trj - x& hdi & trung wong; S& Ndi vu cac tinh, thanh phd truc
thudc trung uwong;:



a) Theo ddi, d6n doc, hd trg cic co s dao tao, bdi dudng; co sd dao tao,
nghién ciru t6 chitc danh gia chat lugng boi dudng;
- b) T6 chirc danh gié cac néi dung doi véi khda boi can bg, cong chire, vién
chure thugc tham quyén quan ly.

3. Co sé dao tao, boi dudng; co s¢ dao tao, nghién ciru cia céc bg, co quan
ngang bd, co quan thudc Chinh phu, t6 chic chinh tri - xd hdi & trung uvong va
Trudng Chinh tri c4c tinh, thanh phé truc thude trung wong:

a) To chitc danh gia chat lugng boi dudng cén b, cong chirc, vién chuc do
co sd dao tao, boi dudng; co s& dao tao, nghién ciru tryc tiép t0 chuc.

b) Béo c4o Vu (Ban) Td chirc can bo/Sé Noi vu vé két qua danh gid chit
lugng boi dudng can bg, cong chirc, vién chirec.

4. Co quan danh gia doc lap
a) Td chirc danh gia theo quy trinh dam bao khach quan, chinh xac.

b) Béo céo két qua dénh gia chat luong bdi dudng can bd, cong chiic, vién
chirc theo quy dinh.

Trong qué trinh thuc hién néu c6 khé khin, vuéng mic, dé nghi cic co
quan, don vi phan anh vé€ B Noi vu dé€ nghién ciru, giai quyeét.

Noi nhin:

- Thi twéng, cac Phé Thi tudng Chinh phu;

- Cac B9, co quan ngang Bg, co quan thugc Chinh phu;

- HDND, UBND, S& N§i vy, Truong Chinh trj cac tinh, TP
truc thugc TW,

- Véan phong Trung uvong va cac Ban cua Trung uong Pang;
- Vin phong Qudc hoi;

- Van phong Cha tich nuéc;

- Hoi ddng Dan toc va cac Uy ban ciia Qudc hji;

- Tda 4n nhan dén tdi cao;

- Vién kiém sat nhan dan tbi cao;

- Kiém toan Nha nudc;

- Uy ban Giam st tai chinh Quéc gia;

- UBTW Mt tran Tb qudc Viét Nam;

- Co quan TW ciia céc doan thé;

- B6 Tu phép (Cuc Kiém tra vin bin QPPL);

- Co s6 dao tao, bdi dudng clia cac b, co quan ngang bd, co
quan thudc Chinh phu, td chirc chinh trj - xa hoi 8 TW;

- Cong bao; Website Chinh phu; Website By N§i vy;

- B Noi vu: Bo trudng va cac Thir truéng B Noi vy; Cac
don vi thude va tryc thugc Bo Noi vy;

-Luu: VT, Vu BPTBDCBCCVC,PTH (300).




Phu lyc 1
CAC MAU PHIEU PANH GIA CHAT LUQNG BOI DUONG
CAN BQ, CONG CHUC, VIEN CHUC
(Kém theo Théng tw sé 10/2017/TT-BNV ngay 29 thdng 12 ndm 2017

cua B¢ trudng Bé Noi vu)

STT: ...,

MAU PHIEU SO 1
(Co quan danh gia) CONG HOA XA HQI CHU NGHIA VIET NAM
Dgc lap — Tw do — Hanh phuc

PHIEU PANH GIA CHAT LUQGNG CHUONG TRINH BOI DUONG
CAN B(Q, CONG CHUC, VIEN CHUC
(Danh cho Giang vién, Hoc vién)

Kinh chao ()ng/Bﬁ!

Nhim danh gi4 chit luong bdi dudng can bg, cong chirc, vién chirc (CBCCVC),
ching t6i tién hanh ldy y kién phan héi ctia Ong/Ba cho c4c ndi dung lién quan dén chét
lwong chuong trinh bdi dudng thong qua viée tra 10i cac ciu héi trong phiéu héi dudi
ddy. Céc thong tin phan hdi ciia Ong/Ba s& gop phén tich cuc ning cao chét luong

chuong trinh bdi dudng CBCCVC.

Xin tran trong cim on!

Cau 1. Duéi day la cac tiéu chi/chi bio dinh gid lién quan true tiép dén chit
lrong chwong trinh ciia khoa bdi dudng ma Ong/Ba tryc tiép tham gia. Ong/Ba
hdy luwa chgn mirc danh gia (con s0) trong thang d4nh giA ma minh thiy phu hop
nhit vé tirng néi dung lién quan, dinh diu X hodic ¥'vio 6 sb do.

Mirc dg danh gia
@ @|lole o6 06 |0 ®
] i
Rt kém < > Rit 161
T
TT Tiéu chi/Chi bio Mikc d9 d4nh gid

@ Rdt kém > @ Rét tot

CT 1. Tinh phu hgp cia chwong trinh

Su phit hop cta chuong trinh véi muc tiéu bdi
dudng




Mike d§ dénh gis

TT Tiéu chi/Chi bao ) o

@ Rat kém > @ Rat tot
1.2. | Su phu hop cia chuong trinh véi hoc vién O|@|® @6 |6 |0 ®
1.3 | Thoi gian thuc hién chuong trinh Q0|0 (® 6|6 J @ )

CT 2. Tinh khoa hgc ciia chwong trinh

2.1 | Tinh chinh xdc ctia ndi dung chuong trinh Ol 6 ® 6|60 ®
2.2. LTinh cap nhat ciia ndi dung chuong trinh D@ |®6!6!0

L
I

CT 3. Tinh cin d6i clia chwong trinh

Tinh can dbi giita ndi dung chuong trinh véi thai
gian khoa bdi dudng

—_

Tinh cén dbi gitta cac chuyén & trong chuong
trinh

Tinh can d6i giita ndi dung 1y thuyét va thuc hanh,

Lthuc té |

CT 4. Tinh irng dung ciia chwong trinh

Al Mirc fjf') dap g cua chirong trinh véi nhu ciu clia ololelelelelo ele
hoc vién

47 | l\guc ?9 dag u'n{g cla ch-lforng trinh voi yéu ciu thyc olololelelelo ©®
tién cong viée cia hoc vién B |

CT 5. Hinh thirc ctia chwong trinh

5.1. | Chuong trinh dugc trinh bay khoa hoc 0O|@|0 ® 6 6 ©®

5.2. | Str dung ngdn ngit chinh xac OI00|®6 |6 |0 ®

Cau 2. Nhirng y kién déng gép khéc ciia Ong/Ba dé ning cao chit lwgng
chwong trinh bodi dudng

.......................................................................................................................................
.......................................................................................................................................
---------------------------------------------------------------------------------------------------------------------------------------

Cau 3. Xin Ong/Ba cho biét mgt sb thong tin c4 nhin:
3.1. Gi6i tinh: (ONam O Nit 32 Tudl: v

3.3. Thdm nién cOng tac trong cOng vi€c hi€n tal: ......coveeivcreinirereeereeeee v,

XIN CAM ON SU HOP TAC CUA ONG/BA!



STT: ...

MAU PHIEU SO 2

(Co quan danh gia) CQNG HOA XA HQI CHU NGHIA VIET NAM
Doc 1ap — Ty do — Hanh phiic

PHIEU PANH GIA HQC VIEN THAM GIA
KHOA BOI DUGNG CAN BQ, CONG CHU'C, VIEN CHUC
(Danh cho Giang vién, Hoc vién)

Kinh chao Ong/Ba!

Nhim danh gi4 chit lwgng bdi dudng can bd, céng chirc, vién chirc (CBCCVC),
chung t6i tién hanh 14y y kién phan hdi cia Ong/Ba cho cac ndi dung lién quan dén chét
lwong hoc vién tham gia khoa bdi dudng thong qua viée tra 101 cac cdu hai trong phiéu
héi dudi day. Céc thong tin phan héi ctia Ong/Ba s& gop phén tich cuc ning cao chit
lrgng hoc vién tham gia khoa bdi dudng.

Xin trin trong cim on!

Ciau 1. Dwéi day 1a cic tiéu chi/chi bao lién quan tryc tiép dén ngudi hoc cia
khéa bdi dudng ma Ong/Ba true tiép tham gia. Pong chi Ong/Ba hiy lya chon mirc
danh gia (con s6) theo thang danh gia ma minh thiy phit hep nhit vé tirng ndi dung

* A 14 ‘ - ) A ‘ ’
lién quan, danh dau X hoidc v'vao 6 so do.

Mirc d9 danh gia

I

@ @@@@@I@{‘@i ®

. i )
i

1{0"” "A"‘”’ ] < + ! Hodn toin dong y

khong dong y | ,

Mikc d§ dénh gis
TT Tiéu chi/ Chi bio @ Hoan toan khéng dong y > ®@ Hodn
toan dong y

HV1. Muc tiéu hoc tap

- Muc tiéu hoc tp cia hoc vién pht hgp véi myc
" | tiéu cuia khoa bdi dudng

1.2. | Muc tiéu hoc tap phit hop véiniing lyc ciahgcvién | @ (@ | @ | @ | © ©| 0 ©

HV2. Phwong phap hoc tip




Mire d§ danh gia
TT Tiu chi/ Chi béo @ Hodn toan khéng dong y - @ Hoan
toan dong y
3 T
2.1. | Hoc vién c6 phuong phép hoc tap khoa hoc Olo|o|le|e 0| ® @
2.2. | Hoc vién c6 kha ndng tu hoc, ty nghién clru oleololoeo © 0 0 00
A A «X 3

23, Hoc Ylenvan dung dugc thyec tién vao qua trinh olololelel® ©

hoc tap

Hoc vién thé hién syr sang tao trong qua trinh hoc -
2.4.tf"°‘e“e“"u EROTOIEAMIINNE 1o lo  0|@ 0|0 @ 0|0 ®

dap

HV3. Thai d6 hoc tap

3.1.

Hoc vién chu ddng trong qua trinh hoc tdp, nghién

cuu

H(_)cviéphamhochéitrongquétrinhhoctép,nghién olololele|®|l@ O ®

32.]
clu
3.3. | Hoc vién tham gia dAy du cac hoat ddng hoc tap o @ 0|6 ® OB
N
1.4 Hoc vién thyc hi¢n day d!.'l, nghiém tlc cic quy olelolelg|®|o o ®
dinh cna co s& dao tao, boi dudng
L | |

Ciu 2. Nhirng y kién déng gép khic ciia Ong/Ba dé ning cao chét lwong hoc vién
tham gia khéa bdi dudng

R R R R N N R N N N N R R R

.......................................................................................................................................

Cau 3. Xin Ong/Ba cho biét m{t s6 thong tin ca nhan:
3.1. Giéi tinh: (OJNam (J Nir 3.2. Tubi: oo

3.3. Tham nién cOng tac trong cOng vi€c hin tai: ......ccovveeerrrnrncriienieriene e

XIN CAM ON SU HOP TAC CUA ONG/BA!



STT: ..

MAU PHIEU SO 3 ,
(Co quan danh gia) CONG HOA XA HOI CHU NGHIA VIET NAM
Poc lap — Tw do — Hanh phiic

PHIEU PANH GIA GIANG VIEN THAM GIA
KHOA BOI DUONG CAN BQ, CONG CHUC, VIEN CHUC
(Danh cho Gidng vién, Hoc vién)

Kinh chao Ong/Ba!

Nhim dénh gia chét lwgng bdi dudng cén by, cong chirc, vién chirc, ching t6i tién
hanh 14y y kién phén hdi cia Ong/Ba cho cac ndi dung lién quan dén chét luvong giang
vién tham gia khéa bdi dudng thong qua viéc tra 10i cac cdu hoi trong phiéu hoi dudi
ddy. Cac thong tin phan hdi ctia Ong/Ba s& gop phan tich cuc dé nang cao chét luong
giang vién tham gia khoéa bdi dudng.

Xin tran trong cim on!

Ciu 1. Dwéi ddy la cdc tiéu chi/chi bao d4nh gia lién quan tryc tiép dén giang
vién ciia khoa bdi duéng ma Ong/Ba tric tiép tham gia. Ong/Ba hiy lwra chon mire
danh gia (con s6) theo thang danh gid ma minh thay phi hop nhit vé tirng ndi dung

lién quan, danh ddu X hodic v'vao é s6 do.

Mirc d6 danh gia
@ o 0lo|ole |0 ® ®
- Rat khong hai long »| Rt hai long
Mirc d danh gis
TT Tiéu chi/ Chi bio

@ Rat khong hai long > ® Rat hai long

GV1. Kién thirc ciia gidng vién

1.1. | Kién thirc chuyén mén clia gidng vién OO0 @ 06|60 e W

3 A o X - ) ) *
1.2. K‘lAnh nghiém thyc tien quan ly cla giang olololelole o o ®
vién

GV2. Phim chit, dao dirc nghé nghiép ciia giing vién

21, Viéc th}ic hién cac ndi quy, quy dinh cta olololelelelo ol ®
giang vién

1L



Mirc d§ dénh gid

TT Tiéu chi/ Chi bdo . .
@ Rat khéng hai long > @ Rat hai long

2.2. | Thai do (mg xir véi hoc vién ORNORECENONNORRONNG ORN)

GV3. Trach nhiém cia gidng vién

Giang vién hiéu rd muc dich, yéu ciu cua-

3.1. . @ ®@ 66|06
khoéa boi dudng ® ® © 90
10 G'i’éng vién bién soan bai giang phuc vy ololole ool ol
giang day

Giang vién tu van, hd trg hoat dong hoc
33, | ane vien i Rt il slololeleo|e|olele| o
tap cho hoc vién

GV4. Phwong phap giang day cia gidng vién

Al ifr dung linh hoat cdc phuong phép gidng olelolelele|o oo
ay

Giang vién truyén dat ndi dung cac chuyén

42,17 2
d& dly da, d3 hidu

N Mirc d6 lién hé bai hoc véi thuctiéncga olololol e | ol o olo

giang vién

Giang vién sir dung t6t cac phuong tién hd
44, | 8V ngfotcac pruome il 0 o |o @ |0 |@ | 0| ®@ | @ |®
trg giang day

45 Giang vién hudng din hoc vién di thyc té,

viét bai thu hoach, lam tiéu lun, dé an

GV5. Phuong phap kiém tra, d4nh gi4 ciia gidng vién

51 Giang vién ap dung phuong phép va hinh
""" | thirc kiém tra, danh gia phu hop

Giang vién lwa chon ndi dung thi/kiém tra phit

5.2. o i O @/06|® 6|60 ® ®
hop véi ndi dung hoc tap :
0 ‘A th *A *A dénh o ’

53, G}ang\'/len we hién kiém tra/ gia chinh olololelole|lo ol ®
xdc, khach quan

Giang vién phan hdi kip thoi vé két qua

o ) ORECREGREONNOREORN®) ®|0
kiém tra/dénh gia

5.4.

Cau 2. Nhitng y kién déng gop khic ciia Ong/Ba dé nang cao chit lwgng gidng
vién tham gia khoéa bdi dwing

......................................................................................................................................



Céu 3. Xin Ong/Ba cho biét mot s6 thong tin c4 nhén:
3.1. Giéi tinh: ONam O Nir 32.TUdl: ceevvvvervcernivnennennnn

3.3. Tham nién cong tac trong cong vi€c hidn tal: ....cccecevvieveneevincennienenecreeeeenenn,

XIN CAM ON SU HQP TAC CUA ONG/BA!

177



MAU PHIEU SO 4

STT: oo,

(Co quan danh gia) CONG HOA XA HQI CHU NGHIA VIET NAM
Doc Idp — Tw do — Hanh phiic

PHIEU PANH GIA CHAT LUQONG CO SO VAT CHAT
(Danh cho Giang vién, Hoc vién)

Kinh chao f)ng/Bz‘a!

Nhidm danh gia chat lugng boi dudng can bg, cdng chirc, vién chire, chung toi ti€n

hanh 14y y kién phan hdi ciia Ong/Ba cho cic ndi dung lién quan dén chit lugng co so

vét chit (CSVC) thong qua viéc tra 1di cc cAu héi trong phiéu héi dudi day. Kinh mong

Ong/Ba danh thoi gian dé tra 16i phiéu hoi. Cac thong tin phan hdi ciia Ong/Ba s& gop

phén tich cuc ning cao chét lugng CSVC.

Xin trian trong cam on!

Cau 1. Duéi day la cac tidu chi/chi bao danh gi4 lién quan tryc tiép dén chat

lwong co s& vat chit. f)ng/Bﬁ hiy lya chon mirc danh gia (con s6) theo thang danh

gi4 ma minh thiy phi hep nhit v& timg ndi dung lién quan, danh ddu X hojic v'vao

o sb do.
Mirc do danh gia
| ® elo|o/ole [0 oo ®
i H 1 3 i
| Rt khong hai long > Rét hai long -
|
Mic d§ danh gia
TT Tiéu chi/ Chi bio

@ Rét khong hai long = @ Rdt hdi long

CSVC1. Phong hoc, chit lrgng phong hoc

1.1.

Dién tich phong hoc bao dam cho viéc day va

hoc
o) X s A . \ A I3 3
1.2. | Chat luq‘ng trang ;chlet bi (ban, gh€, mdy tinh...) ololole ole|o o ©
trong phong hoc tot
1.3 | Hiéu qué st dung céc trang thiét bi phuc vu giang

day va hoc tip (projector, micro...)

10




Mirce d¢ danh gia

TT Tiéu chi/ Chi bao , ,
@ Rdt khéng hai long > @ Rat hai long

CSVC2. Nguén hoc ligu

2.1. | Dam bao sb luong, chit luong tai liéu hoc tip phi
hop phuc vu khéa bdi dudng

2.2 | Tailiéu duogc cap nhat, bd sung kip thoi Ql@|0|®|6|6|0 ® ®

CSVC3. Cong nghé thong tin

31 V.iAéc lfha§ thac hé.t}iéng’thér;.g tiri, trang thong tin ololole olel o o ®
dién tir ciia don vi t0 chirc boi dudng

39, Su dung cdng nAghé‘thc‘)nthin Phuc vy hoat dong ol ole olele!l o @
giang day, hoc tap va nghién clru

13 C‘épnh'z_?:t Céf: phan mém hd tro giang day, hoc tap o ololelolel o oo
va nghién ctru

Cau 2. Nhitng ¥ kién déng gop khac clia Ong/Ba dé ning cao chit lrong co s¢ vit
chit '

Cau 3. Xin Ong/Ba cho biét mjt so thong tin c4 nhan:
3.1. Gi6i tinh: ONam O Nit 3.2.Tubi: i,

3.3. Tham nién cong tac trong cong vi€c hi€n tai: .cooevvvvrrecenvceiiinevcccrneee

XIN CAM ON SU HQP TAC CUA ONG/BA!




(Co quan danh gia)

MAU PHIEU SO 5

STT: .,

Doc Iap — Tw do — Hanh phic

PHIEU PANH GIA CHAT LUQNG
KHOA BOI DUONG CAN BQ, CONG CHUC, VIEN CHUC
(Danh cho Giang vién, Hoc vién)

Kinh chao Ong/Ba!

CONG HOA XA HQI CHU NGHIA VIET NAM

Nham danh gia chat lugng boi dudng can bg, cong chirc, vién chirc, chiing t6i tién

hanh 14y y kién phan hdi ciia Ong/Ba cho cac ndi dung lién quan dén chét leong khoa

bdi dudng thdng qua viée tra 101 cdc cdu hoi trong phiéu hoi dudi day. Cac thong tin

phan hdi ctia Ong/Ba s& gop phén tich cyc ning cao chat lwrong khéa bdi dudng.

Xin tran trong cim on!

Ciu 1. Duéi diy 1a cac tidu chi/chi bdo ddnh gia lién quan truc tiép dén chat

lrong clia khoa bdi dudmg ma f)ng/Bﬁ truc tiép tham gia. Ong/Ba hiy lua chon

mirc danh gia (con s6) theo thang danh gia ma minh thay phu hep nhit vé tirng ndi

dung lién quan, danh d4u X hojc v'vao 4 s6 do.

Mitc d§ danh gia
| ® ©|0 © 00 o ® ®
.
| Hoan toan “ .| Hoantoan
| khong déngy | " dongy |
Mikrc 4 danh gia
TT Tiéu chi/ Chi bio @ Hoan toan khéng dong y - @ Hoan
toan dong y
KH1. Xic dinh nhu ciu, muc ti¢u bdi dudng
Nhu ciu bdi dudng dugc xéc dinh 13
g, ueanbol g L XacAm® o lo o @0 0|0 ©|0|®
rang
Lo 1\/~[u¢ftiéukhéabéidu&ngduqcxécdinh olololelol sl 5| ®
rd rang
KH2. Hinh thite td chire bdi dudng
Hinh thirc bdi dudng pht hop véi noi
AT EPIUAPYAML 1o lo|ole|o|e|o|e|o|®
dung bdi dudng

~ Ty




Hinh thtc bdi dudng phit hop véi déi

2o in k.c oi dudng phu hop voi doi olololelole ®
tugng boi dudng
Hinh thire bdi dudng phi hop véi véi thoi

g3, | Tt DOL AN PHUAOP ¥ ol elolelole|olo
gian boi dudng |

KH3. Chwong trinh bdi duéng

3.1. | Chuong trinh duge cép nhét R ® 0 60 ®
Céc bén lién quan dugc 4y y kién phéa

3.9, | ~oc Pen Tien qian Guge Ty y Kieh phan ololole|o|le|o|o
hoi vé chuong trinh

KH4. Giing vién
Trinh d§ chuyén mon ctia gidng vién d4

g, | T CHUYER MO CHa gIAng viEn 4ap ole|ole|o|le|o|e
umg yéu cau khoa bdi dudmg
Gia ién 4p dung kinh nghi¢m thuc

4, | 1Ne VIER Ap Gug i RERiet T ole|lo|elo|elole
tien vao chuyén dé giang day
Giang vién str dung cac phuong pha

4.3. .17agle ‘ungacpl & puap |l @I60|0|0|® ®
giang day phu hgp
Giang vién st dung phuong phép kié

ia 1ang'v1en” }_mgp ong phap ki€ém oleoloelele @
tra, danh gia pht hgp

||

KHS. Hoc vién
Hoc vién phat huy néng lyc tur hoc, ty

5.1, | 0C Vien Phat iy hang fe A0S, W olo|ole|o ®
nghién ciru
Hoc vién phat huy tinh sang tao tron

5.0, | 10C Vicn phatuy T Sang tao Hong ole|o|e|o|e|o|®
qué trinh hoc tép
Hoc vién thye hién ding ndi quy khé

53 ch n thye hién ding ndi quy khéda ololelelo ®
bdi dudng

KH6. Co s& vét chit va trang thiét b

6.1. | Tai lidu hoc tép dugc cung cép ddy du ORNORNONRONNG)
Phong hoc va trang thiét bj d4p tmg yéu

6.2. ‘Aon.g’ pe va rfmg lAe HEap g ¥ | ® 6|00 ®
cau giang day va hoc tép

L

KH7. Cac hoat dong hd trg hgc vién
Cac hoat dong thuc té dap img yéu ci

7.1, | o noa TonE FNETE CEp e YR EA olo|o|o|0|®|o|o

cua chuong trinh
L




- Hoc vién dugce phan hdi kip thoi va giai
™| quyét théa déng céc yéu cAu hop ly

KHS. Hoat dong kiém tra, danh gis

0] Phuong phap kiém tra danh gia két qua
" | hoc tap phii hop 0)

Phan héi kip thoi két qua kiém tra, ddnh
22 ”an011;‘).01equ1emaa olololelole ole|ole
gid cho ngudi hoe

A ‘l 14 4
anh khéch
2. Hoat dong kiem .tra, d gid khéc oloelolele elo ol ®
quan, chinh xéc, kip thoi

KH9. T4 chitc thyc hién

o1 Ké hoaf:h t8 chire t(‘? cht’rcxkh(’)‘ab(*)i dudmng olelolelslele olo
dugc x4y dymg 10 rang, day du
y b, A \ hAtl .y

g, | Dam bao 50 luong va chat ugmg gidng | o 1o | 9150 0 ®|0|®
vién tham gia khéa boi dudng

93, Thoi gian bdi duéng dugc lya chon phi olololelelelo o ®
hop

- Thue hlen ddy du viéc danh gid chat ololelale ole A
lugng boi dudng
Cong téc ph hgu cén t chirc 16

9.5 | o dpue WAL A BALE vlelo @|olo|o|e|o ®
boi dudng duge thyc hién tot

Céu 2. Nhitng y kién dong gop khac ciia Ong/Ba dé ning cao chét lwgng khoa boi
dudng

--------------------------------------------------------------------------------------------------------------------------------------
---------------------------------------------------------------------------------------------------------------------------------------
--------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------

Céu 3. Xin Ong/Ba cho biét mét s6 thng tin ca nhan:
3.1. Giéi tinh: ONam O Ni 3.2.Tudi: oo,
3.3. Tham nién cOng tac trong cOng vi€e hi€n tai: ....c.oovveeeecereninicininicceeees

XIN CAM ON SU HOP TAC CUA ONG/BA!



STT: .o

MAU PHIEU SO 6

(Co quan danh gia) CONG HOA XA HQI CHU NGHIA VIET NAM
Doc 1ap — Ty do — Hanh phic

PHIEU PANH GIA HIEU QUA SAU BOI DUONG
CAN BQ, CONG CHUC, VIEN CHUC
(Danh cho Thu truong co quan sit dung CBCCVC, Cuu hoc vién)

Kinh chao Ong/Ba!

Nhim danh gi4 hiu qua sau bdi dudng can bd, cong chire, vién chirc (CBCCVC),
chung t6i tién hanh 1y y kién phan hdi ctia co quan sir dung cén bd sau bdi dudng va
cyu hoc vién vé hiéu quéd sau boi dubng cho hoc vién hoan thanh khoa bdi dudng:

Cac thong tin phan hdi cia Ong/Ba s& gop phin quan trong trong viée néng cao
chét lwong bdi dudng.

Xin chian thanh cdm on sy hgp tic ciia Ong/Ba!

Cau 1. Duéi day 1a céc tidu chi/chi bio d4nh gia lién quan tryc tiép dén hiéu
qua sau bdi dudng. Ong/Ba hiy lya chon mirc ddnh gia (con s6) ma minh thiy phu
hop nhit vé tirng ndi dung lién quan, danh diu X hodic v'vio 6 s6 do.

Mire 3 danh gia
1 ® @ 0|@|6le o ® ®
i .(
: h) h) A }
! :
. Hoan toan khong |, | Ciii thign |
| cai thién so Vi py
| trudce khi boi dwong | |
Mire d§ dénh gid
TT Tiéu chi/ Chi bao

@ Hoan toan khong cdi thién so véi trudce khi
boi dudng 2 @ Cai thi¢n tot

HQSPT1. Kién thire chuyén mén, nghi¢p vu

- ,
1.1, | Kién thirc chuyén mon cia CB(CC,VC) |0 |@ | @ (@ |0 |6 |®

1.2. | Kién thirc nghiép vy ciia CB (CC,VC) O|®|0|®|60 6|0 ®|®

EQSDTZ. Ky ning

2.1. | CB (CC,VC) van dung kién thiic dihoc | @ (@ | @ |® | ® |® | @ ® ®




Mitc d¢ danh gia

T Tiéu chi/ Chi bio @ Hoan todn khdng cdi thién so véi truce khi
boi duding = @ Cai thién 1t
vao thyc tien cong viéce
2.2. {K§y ning giai quyét vin d& cua CB

(CC,VC)

oo NCRNORNCRRORERECREOREK)
-

HQSDT3. Théi 4 cia cin b, cong chirc, vién chive sau bdi dwdng

3.1. | Tinh cha dong, tich cue ciia CB (CC,VC

1 mcﬂu()r.;{glccuccua ( )@@@@@@@@@
trong cong vige

3.2. | Tinh tréch nhiém cia CB (CC,VC) t
Am r‘aAc iém cua ( ) trong ololelelele!le ol o
cong vige

3.3. | Tinh than hop tac ctia CB (CC,VC) véi

ddng nghiép

.......................................................................................................................................

.......................................................................................................................................

.......................................................................................................................................

Cau 3. Xin Ong/Ba cho biét mgt s6 théng tin c4 nhan:

3.1. Gidi tinh: (J Nam (J Nix

3.3. Tham nién cOng tac trong cOng vige hi€n tai: .....ccoveveervevievineeienrininecrses e

3.2.Tubls oo,

2

XIN CAM ON SU HQP TAC CUA ONG/BA!



Phuy luc 2

MAU BANG TONG HQP KET QUA PANH GIA CHAT LUQNG BOI DUONG

CAN BOQ, CONG CHUC, VIEN CHUC

(Kém theo Thong tw s6 10/2017/TT-BNV ngay 29 théng 12 ndm 2017

- Tong s0 luot hoc vién/cyu hoc vién dugc 18y ¥ Kién: ..oeeeeveeeeveeecnennn,

cua Bo trucong Bo Noi vu)

BANG TONG HQP KET QUA PANH GIA®.....

Piém 2
trung binh Diem TB
Gid trung binh I
TT Tiéu chi/Chi béo ang Hoc |78
vién/Thi "
. vién/Cyu
truong co ca
hgc vién
quan
TI&U CHI 1
1.1. | Chibédo 1
1.2. | Chibéo 2

PIEM DANH GIA TRUNG BINH TIEU CHI 1

TIEU CHI 2
1.1. | Chibdol
1.2. | Chibdo?2
SR P
TIEU CHJ ...
1.1. | Chibéo 1
1.2. | Chibdo2

PIEM DANH GIA TRUNG BINH TIEU CHI ...

PIEM TRUNG BINH TONG THE

CHI SO PANH GIA CHUNG

(*) Céc ndi dung danh gia






