
DE CUtiNG TUYEN TRUYEN 
Cu§c van Ong "Xay dirng phong each ngtroi 

Cong an nhan dan ban Huh, Allan van, vi nhan dan phuc vu" 

Phan thin nhat 
Sc CAN THIET TO CHtrC CUQC VAN DONG 

"XAY DVNG PHONG CACH NGUti1 CAND BAN LINH, 
NHA.' N VAN, Vi NHAN DAN PHVC 'VV" 

I. Thtrc tr9ng ban Gnh chinh tri, ban linh trong thi hanh cong vu va van 
h6a irng xir cua can 130, chien si CAND trong thoi gian qua 

1. Phat huy truyen th6ng 72 narn xay ckmg, chien clan, truong thanh, lire  
luting CAND luOn nhan thirc ro ve muc dich, yeu cau, su can thiet trong tu giac tu 
duong, ren luyen, ran?, cao ban rinh to tuong chinh tri, dao due, 16i song va nhan 
each, da g6p phan thiet thuc xay dung luc luting Cong an trong sach, vimg manh 
xung clang la luc luting nong cot, xung kich trong cuec ddu tranh bao ve an ninh 
quoc gia, gift gin tat tu, an town xa hei va bao ve Dang, Nha nuac va than dan. 

Trong nhang nam qua, cong tac xay dung luc lugng CAND not chung, xay 
dung ban l'inh chinh tri, ban link nghe nghiep, van hoa ung xir cua can be, chi& si 
CAND luon dugc Ding uS7 Cong an Trung uang, lath dao Be COng an; cap usi, 
lanh dao cac cap trong Cong an quan tam chi dao. Da tang cueing cong tac gido duc 
chinh tri tu toting, dao duc, loi song; lAy xay dung ban 11th chinh tri, long trung 
thanh tuyet d6i vori Dang, nha nuac, the de xa hei chu ngifia va nhan dan lam muc 
tieu gido duc, ren luyen can be, Bang vien; coi trong viec gido duc, ren luyen dao 
due, 16i song, van,h6a img x* dia. can be, clang vien trong cong tac, chien dau va 
trong sinh hog; de cao trach nhiem cua cap uy, nhdt la bi thu cap uy, thu truOng 
clan vi trong lanh dao, chi dao cong tac xay dung, chinh don Dang. T6 ch*c sau 
rang nhieu hoat deng sinh hog chinh tri, gido chic truyen thong, tri6n khai thuc hien 
hieu qua cac cuc van deng 16n nhu: "CAND hoc tap va lam theo tam guang dao 
cldc Ho Chi Minh - vi nuac quen than, vi dan phuc vu"; "CAND chap hanh nghiem 
dieu lenh; xay dung nep song van h6a vi nhan dan phuc vu", day manh phong trao 
"CAND hoc tap, thuc hien Sau dieu Bac H6 day"; tang cuOng sik ch4t ks, luat, kS,  
cuang, diet' lenh; xay dung nep song van h6a, vi than dan phuc vu. Dac biet da 
kien tri thuc hien Nghi quyet Trung uang 4 (Ichoa XI) "Met so van de cap bach ye 
xay dung Dang hien nay", trong tam la thuc hien giai phap tu phe binh va phe binh, 
neu cao vai trO tien phong, guang mau cua cap teen; thuc hien nghiem tfic Chi thi 
so 03 dm Be Chinh tri (KhOa XI) ye "Tiep tuc day manh hoc tap va lam theo tam 
guang, dao due HO Chi Minh" trong CAND... 

Cong an cac don vi, dia phuang da quan tam xay dung moi truZyng hoc tap, 
cong tac thuc su tro. thanh mOi twang nuoi cluty'ng, ren luyen tu toting chinh tri, dao 
due, 16i song, tao sv chuyen bien tich cuc tit nhan thire den hanh deng trong meisi 
can be, chien si CAND ye y thirc trach nhiem het long, het sue phong su T6 qu6c, 
phuc vu nhan dan; 	cao thuc phuc tang to chirc, kS,  luat, chap hanh nghiem 
duOng 16i, chinh sach 	Dang, phap luat cua Nha nuac; thuc hanh tiet kiem, 
chong lang phi, tieu cuc, thus hien nep song van minh; neu guang ye loc i song lanh 



manh va quan he irng xir van hoa; xay dung m6i quan he mau thit voi nhan dan; 
guang matt tham gia phong trao "Toan dan doan ket xay dung dad song van hoa" 
qua do da hoan thien va hinh thanh cac chuan mgc gia tri dao dirc, loi song ding 
voi nhung net dep trong irng xir de ngay cang ding co long tin yeu cua quan chUng 
nhan dan doi voi CAND. 

Co the khing dinh, tuyet dai b6 phan can b6, chien si Cong an lam c6 lap 
trueng tu tuong chinh tri viIng yang, trung thanh tuyet doi voi Dang, To quoc va 
nhan dan, c6 loi song trong ,sach, gian di, chap hanh nghiem 	luat; khong c6 
nhung bieu hien "tit din bien", "tu chuyen hoa"; trach nhiem, tan tuy voi cong 
viec, muu tri, dung cam trong dau tranh phong, chOng t6i pham; nhieu guang nguei 
tot, viec tot gop phan xay dung hinh anh ngtroi chien si Cong an dep trong long 
dan. 

2. Ben canh nhung ket qua dat duac, viec xay dung ban linh chinh tri, ban 
linh khi thi hanh cong vu, ren luyen dao dirc loi song va van h6a img xir dm can b6, 
chien si trong theri gian qua van con nhung ton tai, han che. M6t so it can b'6, chien 
si CAND c6 nhung Heti hien suy thodi ve to tuong chinh trio mirc do khac nhau 
can dau tranh, ngan chan; mot b6 phan can b6, clang vien, trong d6 ca can b6 lanh 
dao, chi huy suy thodi ve dao dire, loi song, van h6a ung xir. Cu the: 

- Bieu hien suy thodi ve tu tuong chinh tri: 

+ Tinh trang ngai hoc tap, nghien cim lY luan chinh tri, chit nghia Mac-
Lenin, to Wang HO Chi Minh, nghi quyet, quy dinh cua Dang; it quan tam, tham 
chi the( a doi voi hog dOng cua Dang, ngai than gia sinh hog clang, 	nang, ne 
tranh trong tu phe binh va phe binh, nhat la phe binh cap tren. 

+ Ban khodn, thieu tin tuong vao viec thuc hien duel-1g 16i, chinh sach cua  
Dang, phap luat cua nha nuarc, nhat la nhung bien phap dau tranh phOng, chOng 
tham nhung, tieu cuc. 

+, Chip hanh chua nghiem titc nghi quyet, chi thi,,  quy dinh, kST 	cac 
nguyen tac to chirc va hog d6ng 	Dang, nhat la nguyen tac tap trung dan chit. 

+ CO tu Wong trung binh chit nghia, lam viec cam chirng, chon viec, chon 
vi tri cong tac; thu d6ng, ngai kh6, ngai khO, chon viec de, 1)6 viec kho, thieu Y chi 
phan dau vuon len. 

+ Thieu guang mau trong viec chip hanh kSi cuang, lcST 11.01, dieu lenh  
CAND, quy dinh cua ca quan, dart vi va trong sinh boat. 

- Bieu hien suy thodi ve dao dire, 16i song, van hoa giao tiep irng 

+ S6ng ca nhan ich Icy, thuc dung, huomg thu, binh quan chit nghia, doan 
ket xuoi chieu; 

+ Tham nhung, h6i 16, ,bon rift 	cong, lang phi, quan lieu, chay chdc, 
chay luan chuyen, chay bien che; 

+ Di boa vi quy, not dua, lay long nhau; not khong di doi voi lam, not mot 
d'ang lam mot neo; benh thanh tich, bao cao sai sit that, gay mat doan ket not b6; 
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+ Tinh than phuc vu than dan chua cao; sach nhigu, gay phien ha trong tiep 
xfic, giai quyet ding viec dm than din; thai dO xa dan, vo cam truck lcho khan, birc 
mac dm than dan; xam pham den quyen va lgi ich chinh ding dm than dan. 

+ Lam viec cam chimg, hieu qua thap; vi pham quy the lam viec, quy trinh 
ding tac; loi dung trach nhiem, quyen han dugc giao de true lgi, giai quyet viec ca 
nhan; 

+ fing xir thieu van h6a vai nhan dan, vai cong chi, cong d6i (khOng chao 
hoi, c6 thai cie, hanh vi, 16i not khong dung muc, hach dich, nhfing nhieu; khong 
chiu ling nghe, chia se, khong ten tinh giai thich, huong dan, them chi dna dam, 
danh nguoi dan gay Ink xac trong du luen xa h6i...). 

Nguyen nhan cua nhang ton tai, han the net' tren là do tac dung cila m'a't 
till co the thi tru6ng; boat Ong cheing,  pha 	cac the luc 	dich; do tinh 
chat, dac diem moi tuang ding tac, chien dau dm can b6, chi& si CAND dec 
thu, phirc tap, la nguoi thuc thi phap luet, ding tac CIOC lap, thuarng xuyen tiep 
Vic yeti met trai cua xa h6i...; song chi' yeu la nguyen nhan chu quan thuc ye 
cap Ay, lath dao Cong an mot so don vi, dia phuang chua nhan thirc day clu ye vi 
tri, vai tro quan trong cua cong tac giao due chinh tri tu tuong, ren luyen dao dire  
18i song, van hoa img 	tu the, le tiet, tac phong cua can b6, chi& si; mot b6 phen 
can 136, chi& si CAND chua nghi6m tic quan triet va thuc hanh dao dire cach 
mpg "Can, kiem, liem, chinh" theo to tuang, dao dirc, phong cach HO Chi Minh, 
thieu tu duang ren luyen pham chat dao due, chay theo loi song thuc dung, chil 
nghia ca nhan; thieu ky nang giao tiep, *rig xir trong giai quyet cong viec cho 
co quan, to chirc, nhan dan. 

II. Myc lieu, yen au xay &pig phong each nguid CAND ban linh, nhan 
van, vi nhan dan phyc vu 

, 	1. Tao su chuyen bin math me, sau sac to nhan thuc den hanh Ong dm 
cap uSt, thU truong C8ng an cac cap va toan the can b6, chi& si doi ,vai yeu cau, 
nhiem 	 i xay dung ban lnh chinh tri tu tutIng \ding yang; tu the, le tiet, tac phong, 
Ung Vr van hoa, van minh; neu cao tinh than trach nhiem, y thirc phuc vu nhan dan 
dm can b6, chi& si CAND. 

2. Xay dung phong each nguoi CAND ban rink than van, vi than dan phuc 
vu" nham day math thuc hien Nghi quyet Trung uong 4 (khoa XII) dm Dang ve 
"Tang cuang xay dung chinh don Dang; nga'n chen, day lUi su suy thodi ve tu 
tu'ang chinh tri, ciao dirc, 10i ging, nhting bieu hien "tu dien bien", "tu chuyen boa" 
trong n6i be"; Chi thi so 05-CT/TW, ngay 15/5/2016 cna ,B6 Chinh tri ve "Day 
math hoc tap va 	theo tu tuang, dao dire, phong cach HO Chi Minh" va Chi thi 
s8 07/CT-BCA-X11, ngay 26/10/2016 dm B6 tru&ng BO Cong an ye "Tang cubing 
lanh dao nang cao van boa ung )(Cr CAND trong tinh hinh mOi". 

3. Xay dung phong each ngtroi CAND ban anti, nhan van, vi nhan dan phuc 
vu phai thu6ng xuyen, ben bi, pith hop v6i dec diem, tinh hinh va dieu kien cua  
ding Cong an dan vi, clic phuang. 
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PhAn thti. hai 
NOI DUNG PHONG CACH NGUIJI CAND BAN ',NH, NHAN VAN, 

Vi NHAN DAN PHUC VU 

I. Nh'an thtic chung ve phong cach, ban linh, nhan van 

1. Phong cach c6 the hieu la nhang lai, cung cach sinh hoat, lam viec, hoat 
dang, xir six tao nen cai rieng dm mat nguai hay mat loai nguai nao do. Co phong 
cach lam viec, lao dong, phong cach lanh dao, phong cach quan nhan, phong cach 
song...; phong cach phu thuac vao nhieu yeu to, nhu: pham chat chinh tri, dao dire, 
trinh da, nang lire, khi chat dm ca nhan; vi tri, chirc Wang, nhiem via; dieu kien lam 
viec, sinh hoat; sg gido duc, ren luyen cua moi ca nhan...; phong cach lien quan 
chat the vai dao dim, song phong cach khong phai la dao due ma la nhfixng pham 
chat dao dire doge nhan thdc va doge the hien ra trong hoat dang song dm con 

Phong cach c6 dac diem On vai truyen thong, tap quail, thai quen, dOng 
thai phu thuac vao trinh da va khi chat dm moi ca nhan. Doi vai nguai can ba, 
phong cach lam viec khong chi la viec rieng 	ngueyi can ba do ma la yeu to co 
anh huang lun den chat lugng cOng tac va uy tin dm dan vi, c6 anh huorng true tiep 
den viec xay dung, ding co khOi doan ket not ba ca quan, don vi. 

Phong each Ha Chi Minh la nhcmg gig tri dac trung, mang dam dal' an Ha 
Chi Minh, gan lien vai tu tuang, dao duc cua Nguai; the hien mat nhan each 16n, 
sieu viet, tri tue, 16i lac, dao dire trong sang, nhan van. Phong each Ho Chi Minh 
duac the hien trong moi linh vuc song va hoat dang, 	Nguoi, tao thanh mat 
chinh the nhat 	c6 gig tri khoa hoc, dao duc va than m5/". Phong each Ho Chi 
Minh gam nhang dac diem not bat: 

(1) Phong each tu. duy: Tix duy khoa hoc, cach mang va hien dai; tu duy 
° 

 
dac lip, to chit, sang tao; tu duy hai hoe, uyen chuyen, c6 ly c6 tinh. 

(2) Phong cach lam viec, co phong cach lanh dao: dan chU, tuan thU 
nghiem ngat nguyen tac tap trung dan chii, tap the lanh dao, ca nhan phu trach; to  
chirc kiem tra, kiem sok cu the, thuang xuyen; phong each quan chUng, luon gan 
dan, tin dan, trong dan, dga vao dan, gan 1)6 vai nhan dan; neu guong; phong each 
lam viec khoa hoc, khach quan, trung thgc va doi 

(3) Phong each dien dat: Cach noi, each viet gian di, cu the, thiet thgc; 
dien dat ngh..n gon, co dong, ham siac, trong sang, có lugng thong tin cao; sinh dOng, 
gan gtli vai each nghi cua quan chUng, gan vai flitting hinh anh, vi von, so sanh cu 
the; phong each dien dat luon bien h6a, nhat quan ma da dang. 

(4) Phong each 	Khiem tan, nha nhan, lich thiep; chan tinh, nong 
hau, to nhien; linh hoat, chu Ong, bien h6a. 

(5) Phong cach song: Can, kiem, liem, chinh; sang hai hoa, ket hgp nhuan 
nhuyen van boa Dong - Tay; ton trong quy luat tir nhien, gan b6 vai thien nhien. 

2. Ban linh la, chi, dung khi, chinh kien cua moi ca nhan de linh hoat, sang 
tao, doi moi, phat trien phi.' hgp vai vai tra, vi the xd hai cua moi con ngueri trong 
diet' kien khach quan thay doi va giup ca nhan tir danh gig, phan xu nhimg hanh vi 
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va. each cu xir cua minh. Ban linh bao g6m: Tri thirc, tu twang, quan niem, tin 
nguong va nhang hi6u bi6t ve cultic s'64; tinh cam va dao dire; nhting gid tri, chuan 
muc, muc dich, IS/ Wong va niem tin khoa h9c, truyen th6ng lich sir va phong tuc 
van hoa. 

3. Nhan van IA nhiing riet:d4d trung thuiic bAn chAt dm con ngued k& hop 
vai tri thirc van hoa, van minh, the hien qua each suy nghi, giao tiep, lich sir, truyen 
thong, ton gido; nhan thirc diing &An ve ban than va niem tin vao tri tue, ban linh, 
kha nang to hoar thien vucm len cua con nguai, là mot trong nhimg not dung co 
ban dm dao dire vi 	g6c 	dao dire là long nhan ,di. 	tri truyen thong nhan 
van. 	dan tOc la. long nhan "thuang nguai nhu the thuang than", tinh 	d6i 
vai con ngu6i, vat gia dinh, que huong, T8 qu6c, lai song vi tha, chung 	lay 
thien th'Ang dc, long yeu hoa binh, thdi dO khoan dung, khong bdo thu, bdo odn. 

II. Niii dung phong cfich nguiri CAND ban linh, nhan van, vi nhan din 
phuc vu 

D6i voi can,  bO, 
dau; 

si CAND, phong each ban linh chinh tri, ban linh 
trong ding tdc, chin dau; phong each ban linh trong quan he, sinh boat; phong 
each nhan van, vi nhan dan phuc vu, the hien: 

1. Phong each bdn linh chinh tri 

- L6i noi, hanh dOng the hien tuyet d6i trung thanh vat chu nghia Mdc-
Lenin, tu tuong Ho Chi Minh, Cuang linh chinh tri, duong loi, chinh sdch cua  
Dang COng san Viet Nam, NhA mrac va the dO xa hOi chit nghia a Viet Nam; trung 
thanh 	To quoc va nhan dan, san sang phan dau, by sinh vi dOc 	chi' quyen, 
th6ng nhat va toan ven lanh tho. 

- Luon the hien su kien dinh muc tieu dOc lap dan tOc va con &ding di 
len chit nghia xa hOi cua slat nueic. Nhan thuc diing dan ve y nghia, tam quan 
trong cua ly luan va h9c tap ly luan chinh tri; thuang xuyen hoc tap chi' nghia. Mdc 
- Lenin, tu twang Ho Chi Minh, chil truang, duong loi, nghi quyet cua Dang, chinh 
sach, phap luat cua nha ntrac; thuc hien dung ton chi, muc dich cua Dang. 

- Wing yang,  v6' tuang, khong hoang mans, dao dOng truck kho khan, 
thdch thuc; kien quyet len an va dau tranh vat quan diem, tu tuiyng sai trai, cdc bieu 
hien suy thodi ve tu tuong chinh tri, dao dire 16i song, nhimg bieu hien "tu dien 
bien", "tu chuyen hoa" trong not 130. 

- Neu cao tinh thAn canh gide each mang, nhAt là canh gide truck am muu, 
thu down hoat dOng "dien bien hoa binh", bao loan, lat do va chien tranh tam ly phd 
hoai tu twang cua cdc the luc thu dich; canh gide, phong nghia cdc thu loan tan 
cong, 18i keo, mua chuOc &la cdc the luc this dich va cac loai tai pham theo 
phuang chain hanh dOng "tich cue bao ve minh, chu dOng tan cong dich". 

- Co tinh than dau tranh tu phe binh va phe binh; khong dau di6m, ddm 
nhan khuy& di&n. Trong phe binh khong ne trach, khong ngai va cham; thy 
dimg phai bao ve, thay,  sai phai dau tranh; khong loi dung phe binh de" ninh bar, lay 
long nhau hoc vu khong, boi nho, chi trich, phe phdn ngueyi khdc voi &Ong ca ca 
nhan khong trong sang. 
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- Nghiem kh'ac yeti ban than, tg ren luyen, trau doi dao dire can, kiem, 
liem, chinh, chi cong vo tu; tan tuy, khong ngixng nghien dm, tim toi, sang 
tao trong thirc hien nhiem vu; thueing xuyen hoc tap va lam theo theo 
tueYng, dao dire, phong each H0 Chi Minh va Sau dieu Bac Ho day CAND. 

- De cao tinh than cuang quy& dau tranh ch0ng tieu cgc, tham nhung, 
rang phi; dau tranh chong chU nghia ca nhan, luon dat lgi ich tap the, lgi ich 
Ong Ong, xa hOi len tren lgi ich ca nhan. 

2. Phong cach ban linh trong cong tac, chitin dau 

- Luon co thai de), hanh vi van minh, lich six, ton trong, khiem ton, dimg 
mire; binh tinh rang nghe, nhiet tinh chia se, tan tinh phuc vu, khon kheo xir ly cac 
tinh huong phdc tap ye an ninh, trat tir lien quan den ngueyi dan. 

- Dion gift thai dO gan gui, than thiet nhung nghiem tuc, dUng mire, phan 
biet rO rang Oita ngued thi hanh cong vu voi cong dan. 

- Kien quyet dau tranh khong khoan nhugng, khon kheo, linh hoat IY cac 
loai doi tugng xam pham an ninh quoc gia, tOi pham va hanh vi vi pham phap luat 
ye an ninh, trat tir, bao dam yeu cau chinh tri, phap luat, nghiep vu. 

- Xir lY cong tam, khach quan, dung phap luat moi hanh vi pham tOi 	vi 
pham phap luat, lay gido duc, cam hoa, thuyet phuc la chinh; khong dung tUng, bao 
the hanh vi vi pham phap luat cUa doi tugng. 

- Khong "hinh,su. Ma" quan dan sg, quan kinh hoac "hanh chinh hoa" 
vu viec hinh six dan den bo lot tOi pham hoac lam oan, sai, xam pham den quyen, lgi 
ich hop phap cua nguoi dan; bao ve cai dUng, cai tot, dau tranh voi cai xdu, cai sai. 

- Khong nhung nhieu, c0 tinh gay kh6 khan, keo dai theyi gian giai guy& yeu 
cau chinh clang cua ngueYi dan de vu lgi, vOi vinh doi hoi 10; khong dugc lgi dung 
nghe nghiep, chirc vu, quyen han de true lgi, tra thin ca nhan. 

- CO Wang lire tu duy lam viec nang Ong, sang tao, nhay ben. 

3. Phong cach ban linh trong quan he va sinh hoat cong Ong 

- Trong cong tac, sinh hoat, can 17,0, chitin si Cong an phai doan Vet, twang 
tra, thuang yeu, giUp c10 nhau ding tien 130 tren tinh dong chi, dong Oi. 

- San sang lang nghe y kien, Chia se quan diem, cau thi, hoc hoi ran nhau; 
dong cam, chia se khO khan; luOn new cao y thirc dau tranh vao Yes  uy tin, danh dg 
cua dOng chi, dong doi va cita,tap the; khong co thai dO, hanh vi nham ha uy tin cna 
dong nghiep, uy tin dm tap the. 

- Khong 6 ky, be canh, lgi dung tir phe binh, phe binh, dan chu not 'DO d8 
vu khong, ha uy tin, tra thu ca nhan, gay roi not b0; khong suong sa trong sinh hoat 
tap the. 

- Trong sinh boat cong d0ng va nai cu trn, can IDO, chitin sy phai luon gan 
giii, ton trong va ginp da nhan dan; ban than va,thanh vien trong gia dinh phai ton 
trong va guang mau chap hanh quy tac cong &rig, phong tuc, tap quail, van hoa, 
quy dinh cua dia phuang va gucmg mau tham gia cac phong trap o nai cu tru; ban 
than phai luon gan gui, doan ket, giup der moi ngueyi. 
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4. Phong cach nhan van, vi nhan dan phuc vu 

- CO long yeu thuang con nguei; tin tu&ng vao kha nang, y chi, pham 
gid dm con nguiyi; tin vao tri tue va sirc manh doan kat dm nhan dan; doi xir  
nhan dao, nhan di, khoan dung de lugng, cam thong, chia se not dau cua nguati 
khdc, sun sang gifip da nhirng hoan canh kho khan, tich cuc tham gia cdc float 
thing tinh nghia, xa hei tir thien. 

- Hiau 	dan, "kinh dan", "tong dan", "tin dan", "gun dan", rang nghe, 
ton tong nhan dan; có thdi de van minh, lick sir, Ichiem ton, quan he dung muc voi  
nhan dan. 

- Luon chu y lAng nghe, tip thu nghiem tuc y kin dung gop cua nhan dan 
phan anh ve tlnh hinh an ninh, tr4t to va xay dung luc lugng; ldng nghe nguyen 
vong, y kian thac mac, Ichieu nai, to cao cua nhan dan de tan tinh giai quyet. 

- Khi tip xfic 	nhan dan, can be, chin sy CAND lam co thai de vui ye, 
niem no. chao hoi, tan tinh phuc vu. 

- Tip nhan thong tin, giai quyet cong viec lien quan clan nhan dan nghiem 
nhanh chong, chu ddo, dam bao dung quy trinh, quy the va quy dinh cua phap 

luat; khong lgi dung chirc vu, quyen han xam pham quyen, lqi ich chinh clang cua 
nhan dan; lchong nhfing nhigu, gay phian ha, kho khan cho nguari dan. 

- Van minh, lich str, ung xir dUng muc khi tip xfic vai Ca quan, to chirc, ca  
nhan nuac ngoai; ton trong luat phap, phong tuc, tap qudn nuoc soy tai. 

- Day manh cai each thil tuc hanh chinh, dan gian hoa thu tuc, giam thai 
gian giai quyet cong viec, tao dieu kien thuan 194 de nhan dan thuc hien quyen, 
nghia vu cong dan. 

PhAn thfr ba 
NOI DUNG, GIAI PHAP XAY DUNG PHONG CACH NGUd1 CAND 

BAN LINH, NHAN VAN, VI NHAN DAN PHUC VU  

1. TO chirc dot sinh hoot chinh tri sau rOng trong town Itrc hron hoc tap, 
nghien cfru, quan triOt sau sac cfic nghi quyet, chi thi 	Bang, Nha nuck, BO 
Ging an va not dung, bien phap xay dung nguiri CAND ban linh, nhan van, vi 
nhan dan phoc vu 

- Ma dgt sinh hoat chinh tri sau r'eng hoc tap, quan triet den town the can bo, 
chien si Nghi quyet Trung lacing 4 (Ichoa XII) cua pang ye "Tang cuang xay duns 
chinh don Dang; ngan char, day lui su suy thodi ye to tuang chinh tri, dao dirc, loi 
song, nhang bieu hien "tu dien bien", "tu chuyen hoa" trong nei be"; Chi thi s6 05- 
CT/TW, ngay 15/5/2016 dm Be Chinh tri ve "Day manh hoc tap va lam theo to 
tuemg, dao dirc, phong each H6 Chi Minh" va Chi thi s6 07/CT-BCA-X11, ngay 
26/10/2016 cua BO truang Be Cong an va "Tang cuong l'anh dao nang cao van hoa 
ung xir CAND trong tinh hinh moi". 

- To chirc cho can be, chin si nghiem tuc kiam diem to phe binh va phe 
binh danh gid thkrc trang thuc hien dao dire, 16i song, van hoa ung xir trong khi thuc 
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hien chirc trach, nhiem vu, trong quan he img xir,veri gong chi, dtmg 	va trong 
cac moi quan 	xa hOi, sinh hoat tai 	cu tria; gan voi kiem diem viec chap hanh 
dieu lenh, kS7 luat, kST cuang, thgc hien quy dinh ye chuan mgc dao dirc, trach 
nhiem neu guang dm can bO, clang vien, nhat la cua cap Uy, thu truang dan vi. TO 
chirc cho clang vien, can NI, chien si cam ket ren luyen, gill gin pham chat dao dire, 
loi song, chap hanh nghiem tlic dieu lenh, kS,  luat, l(S7 cuang, giao tiep ling xir van 
hoa, van minh, lich sg. 

- Dinh kSi hang thang, trong sinh hoat chi be', dan vi, cap uy, thU trugng dan 
vi to chirc danh gia ket qua thgc hien CuOc van &Ong cua dan vi va m6i dang vien, 
can bO, chien si ve xay Ong ban linh chinh tri, thgc hien dao dire, loi song, van hoa 
img xir; tu the, le tiet tac,  phong; tinh than trach nhiem trong cong viec; dua not 
dung trao doi, phO bien kien thirc ye van h6a ling xu. CAND là mot trong nhfing not 
dung sinh hoat dm chi 130, dan vi. 

2. Tang cu*ng cong tac tuyen truyen, gido duc chinh tri to ttrijrng, xay 
dung ban linh chinh tri viing yang; tic phong chinh quy trong cong tic, chien 
Tau va sinh hoat; duo dirc, lOi song, van hoa ring xir; kS7 1u4t 1(7' ctrung, tinh 
than trach nhiem dm can bO, chien si CAND 

- Tang cueng cong tac gido due chinh tri tu Wang, bOi &ang chn nghia 
Mac - Lenin, Tu tuerng Ho Chi Minh, duerng lOi, chu tracing dm [Yang, chinh sach 
phap luat cua Nha nuov, truyen thong cach mang cua Dang, cUa dan tOc va CAND. 
Co Ice hoach to chirc cho can bO, clang vien hoc tap, boi throng nang cao trinh do 13'7 
Juan theo quy dinh, gan 

doi 
thuong xuyen cung cap thong tin, cap nhat kien thlic 

mai phli hap \Jeri tong doi Wang can bO, chien si, nhat la dOi ngii can 'DO lanh dao, 
chi huy. 

- ChU dOng dau tranh, phan bac c6 hieu qua doi voi cac quan diem sai trai, 
Juan dieu xuyen tac,ciia cac the lgc thli dich, phan dOng chong pha Dang, Nha nuac 
va khoi dai doan ,ket toan dan.,Ngan chan, day llii str suy thodi ve tu tuOng chinh 
tri, dao 	lOi song, nhfing bieu hien "tu dien bien", "tu chuyen hoe trong not bO 
tong Cong an dan vi, dia phuang dam bao m8i can 1)0, chien si Cong an nhan dan 
c6 ban linh chinh tri yang yang, kien dinh Inge tieu dOc lap dan tOc va chd nghia xa 
hOi, trung thanh tuyet doi vari Dang, To quoc va nhan dan, kh6ng sa nga truck sg 
mua chuOc, loi keo, cam a ve vat chat cUa cac the lgc thU dich va tOi pham. 

- Duy tri nghiem tiac, nang cao chit lugng, hieu qua cong tac tap huAn dieu 
lenh CAND theo quy dinh cua BO COng an; tang cu mg cong tac kiem tra viec chap 
hanh dieu lenh cila can bO, chien si, nhat la doi \Teri cac dan,  vi, can bO, chien si 
thuong xuyen tiep xlic, giai quyet cac ding viec cho co quan, to chirc va cong dan. 

3. Xfiy thing, thuc hien cac tieu chi ve phong cach nguiri CAND có ban 
Iinh chinh tri to tuivng virng yang, tac phong chinh quy trong cong tac, chien 
dfiu va sinh hoat; cac quy dinh ve quy Vac van hoa 	ye chufin mtrc dao 

lOi sling van hoa ciia can bo, chien si CAND 

- To chlic cac cuOc hOi thao, toa dam xay dung cac tieu chi ye phong cach 
nguoi CAND; tieu chi ve ban Iinh chinh tri tu tuOng, ban link trong cong tac, chien 
dau va sinh hoat dm can bO, chien si CAND; ra soat, sda doi, bo sung, hoar' thien 
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cac quy dinh ve chuan' muc dao dire, loi song van h6a; xay dung, b8 sung tieu chi 
van hoa cong sar; tieu chi van hoa *rig xir cua ti mg lac luorng va quy dinh trach 
nhiam neu guang dm cap uy, thu tru&ng dan vi trong thuc hien van h6a img xir 
CAND. 

- Nghien cua xay dung cac tieu chi ve phong each nguoi CAND; tieu chi va 
ban rinh chinh tri to tuong, ban rinh trong ding tic, chien dau va sinh boat cua can 
bO, chien si CAND; xay dung BO quy tac van hoa ung xur CAND de thong nhat cac 
chuan muc dao dire, tieu chi ca ban ye van h6a ung xir cua CAND trong quan he 
giao tiep 	ca quan, to chuc, cong dan; yen cac loai doi tugng quan dau tranh; 
giira Cong an cac clan vi va can bO, chien si trong that hien chirc trach, nhiam vu 
(la quan triat, thus hian thong nhdt trong lac 

4. Thuirng xuyen bei derng kien thfrc nghie:p vu, phip 1'14, Wang lure 
that thi cong Yu, ky nang giao tiep, frng xir cho can bo, chien si COng an 

- Cong an cac dan vi, dia phuang thuZyng xuyen dua gido duc dao dirc, 16i 
song, van hoa img xir vao not dung cac boat dOng sinh hoat chinh tri, gido due 
truyen thong, sinh boat cua cac to chirc doan the quan chimg. To chirc cac bu8i hoi  
thao, toa dam, trao doi, not chuyan chu)(en de, gi&i thiau sach ve van hoa img xir; to 
chirc cac cuOc tap huan, thi tim hiau, b8i &rang kien thirc ve van boa img xir va ky 
nang giao tiep cho can bO, chitin si, nhat la can bo, chien si thuOc cac dan vi thuong 
xuyen tiep xuc, giai quyet cong viac vori ca quan, to chirc va cong dan. 

- T6 chirc nghien dru, b6 sung nOi,  dung gido duc va ban linh, dao due, 16i 
song, van hoa img xir va ky nang giao tiep vao chuang trinh dao tao, boi &rang 
trong cac,  hoc 	to:Yu& CAND nham trang bi cho hoc vien, can bo, chien si 
nhimg hen thirc ca ban ve van h6a ung xir, ky nang giao tiep trong khi thi hanh 
nhiam vu va trong cac moi quan he xa hOi. 

- Hoc vien Chinh tri CAND chu tri, phi hqp von Hoc vien ANND, H9c 
vien CSND bien soan tai lieu va van hoa img xu de giang day trong cac hoc vien, 
tnrong CAND. 

5. To chirc cho cac ban, ngenh, doan the, mat tran TO quilc va nhan 
din gifim sat, thing gap kien ye phong cfich, dao dim, 16i sOng, van hoa (mg 
xir, tir the tac phong, tinh than trach nhiem ciia can bi), chien si CAND 

- Day manh dog tac cai each hanh chinh, nhat la cai each thil tuc hanh 
chinh trong rinh vac quan 1y hanh chinh ve tat to an town xa hOi; thueng xuyen 
khao sat su hai long dm nhan dan d6i voi can bo, chien si" cac dan vi co trach 
nhiam giai quyat cac thu tuc hanh chinh voi ca quan, to chirc va ding dan. 

- Chan chinh ding tic flap va giai quy& cong viac cho cac ca quan, to chirc, 
cong dan; dat ham thu gop y tai tru soy; ding khai rOng rai so din thoai "Dtrong 
day ming", dien thoai cua ranh dao, chi huy... de nhan dan dung g6p y kien vOi 
Cong an nhan clan. 

- Duy tri to chirc din dan "Cong an Lang nghe y kien nhan dan" lay y kien 
gong gop cua cac ban, nganh, doan the, mat tan TO quoc va dao dire, 16i song, van 
hod giao tiep, *rig xir, to the, le tiet, tac phong cua can bO, chien si Cong an nhan 
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dan; to chirc cac cuOc hop lay y kien cua nhan dan khu dan cu de nghe y kien 
ye dao dirc, loi song, tu the, tac phong cua can be.) chien si Cong an va hoat dOng 
cua don vi ding an co s&. Nghien cirri, de xuat ban hanh Thong tu cua BO Cong an 
quy dinh viec to chirc lay Si kien gop Si dm co quan, to chirc va nhan dan doi voi 
CAND. 

6. Day munh cong tic tuyen truyen ve phong cich ngtroi CAND ban 
linh, nhan van, vi nhan dan phuc vu 

- De nghi Ban Tuyen gido Trung trang; BO Thong tin, truyen thong; Ban 
Tuyen gido; SO Thong tin, truyen thong cac tinh, thanh uy, cac co quan thong tan, 
bao chi trung uong va dia phuong phoi hop chi dao, dinh huang to chirc tuyen 
truyen sau dam ve tinh hinh, ket qua trien khai thtrc hien CuOc van dOng "Xay dung 
phong cach ngueri CAND ban linh, nhan van, vi nhan dan phuc vti". 

- Cac bao, phat thanh, truyen hinh CAND va chuyen mtic "An ninh, trat tkr" 
cua Cong an ten cac bao, dai dia phuong me( chuyen aux, dien dan ve xay dung 
phong cach, ban linh, dao arc, loi song, van h6a irng xir CAND; to chirc cac dien 
dan trao doi ye ban linh,nghe nghiep, huong dan nang irng xir cho can bO, chien 
si Cong an. Kip thOi bleu duong, nhan rOng cac guong dien hinh tien tien, "nguai 
tot, viec tot", hinh anh dep cua nhang can 130, chien si Cong an guong mau, tan toy, 
ban linh, irng xir van hoa, vi nhan dan ph-kw Irv; dongthoi nhac nho., phe ,binh 
nhfing don vi, can bO, chien si vi pham, dieu lenh, thieu ban linh, co tu the, tac 
phong, ung xir thieu chuan mgc khi tiep 	giai quyet cong viec doi voi co , 
quan, chirc va cong dan. 

Cong an cac don vi, dia phuong to chik cac boat dOng tuyen truyen co 
dOng ye thgc hien nep song van h6a va van h6a tirrig xir CAND tai tru sac co quan, 
phong lam viec, not tiep cong dan. 

- T8ng cuc Chinh tri CAND chi dao,  don vi chirc nang (Nha XuAt ban 
CAND, Cue C8ng tac chinh tri) bien tap, xuat ban cac sach, tai lieu ye van hoa 
'tang xir; xay Ong danh tripe sach ye van h6a img xir de trang cap cho Ong an 
don vi, dia phuong; thanh lap M sach chuyen de "Van hoa Ung xix CAND" tai 
cac don vi thuong xuyen giai quyet cong viec lien quan den co quan, to chk va  
nhan dan. 

, 	7. Tang cuirng sty lanh duo cua Ding, neu cao vai fro, trich nhiem cua 
cap tly, thti trtr(rng dun vi trong viec xay dung phong each ngtroi CAND bin 
linh, nhan van, vi nhan dan phuc vu 

CAI) uSi cac cap COng an tang cueng cong tac thank tra, kiem tra, kip theri 
phat hien, chan chinh va xir l5i,nghiem can bO, chien si co bieu hien suy thodi 	tu 
tuang chinh tri, dao dirc, loi song, van hoa irng xir, nhat la doi voi can 130, chien si 
có cac hanh vi nhang nhieu, gay phien ha, c6 thai dO, loi not khong dung mgc dOi 
voi nhan dan, CO tu the, le tiet, tac phong thieu chuan mgc, vi pham Dieu lenh 
CAND;,dong th6i xac dinh 	nhiem lien doi cua lanh dao trot tiep quail 1y don 
vi khi de xay ra can bO, chien si vi pham van hoa irng xir./. 

TONG CUC CHINH TRI CAND 
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